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Professional Satisfaction of Jordanian Specialized Journalists
Prepared by :Salam Sadeq Issa Al-Qattanani

Supervised By :Prof DR. Izzat Mohammad Hijab
Abstract

The study aimed to identify the level of professional satisfaction of journalists
working in specialized journalism in Jordan, identify the challenges they face, and
develop plans to improve the media work environment. The study adopted the media
survey approach, and a questionnaire was developed to collect data from a deliberate

sample representing 99 specialized journalists working in Jordanian media institutions.

The study reached a set of results in which are: there was a high degree of satisfaction
among journalists from the perspective of the relationship with colleagues, and an average
degree from the perspective of working conditions, moral incentives, and the relationship
with management, and dissatisfaction among journalists regarding financial and
compensation rewards they receive. The results of the study also showed that the most
prominent difficulties facing journalists and hindering the performance and work of
journalists were represented by the lack of discretionary incentives, weak training, focus
on personal relationships at work, and failure to consider journalists’ opinions and

suggestions.

Journalists called for improving the rewards and compensation system, work
environment, enhancing communication between management and employees, and

increasing training and enhancing opportunities.

The study recommended that Jordanian media institutions to provide a supportive and
encouraging work environment for creativity and innovation, and provide opportunities,
and specialized training courses that contribute to achieving professional growth and
career advancement for employees. Also, the study requests Jordanian media institutions
to review the salary and rewards system, and adopt competitive salaries, that are

commensurate with the nature of the work and the extent of its pressures.

Keywords: Professional satisfaction, specialized journalism, Jordanian journalists

working in specialized journalism, social media platforms.
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